OUTLINE OF SURVEY FINDINGS

I. State of Holding of Financial Assets

	· The average amount of financial assets per household stands at \14,220,000, down for the second consecutive year (down \170,000 from last year) [Figure 1].  The median1 amount of financial assets held by households holding financial assets is \8,330,000, also down from last year’s median of \9,000,000.  By type of financial product, deposits and savings (excluding postal savings) constitute the largest weight among all financial products.  Their amount is \5,500,000 per household, nearly equal to last year’s level.  Of that amount, time and savings deposits constituted \3,520,000, down \330,000 from last year.

· The percentage of households responding that their balance of financial assets decreased from the level of one year ago has risen for two consecutive years when compared with the percentage of the previous year.  The percentage of households in which this occurred reached 50% of responding households for the first time since the question was first incorporated into the survey in 1988 [Figure 2].  The decline resulted from “savings withdrawal due to a decrease in regular income,” which the majority of those households indicated as the main reason why their financial assets decreased [Figure 3]. 

· Almost half of all households responding to the survey chose “deposits and savings (excluding postal savings)” as financial products that they would plan to hold or acquire more of in the future.  The percentage of households that chose this response is still the highest compared with other responses, exceeding last year’s level.  Meanwhile, the percentages of stocks, bond investment trusts (MMF, etc.), and other types of financial products showed a decline compared with last year’s level [Figure 4].


1 Please refer to “Mean and Median” box.

Figure 1.  Outstanding Amount of Financial Assets Held by Households
<Question 3(a)>
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Breakdown of Financial Assets by Type of Financial Product
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Note: ▲ = a decline of amount from last year’s level.

Figure 2.  Year-on-Year Change in the Outstanding Amount of Financial Assets <Question 8>
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Figure 3.  Reasons for the Decrease in Outstanding Amount of Financial Assets <Question 9(b).  Respondents were allowed to choose multiple answers.>
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Note: Households whose financial assets have dropped below last year’s level = 100%.
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Figure 4.  Financial Products That Households Plan to Hold or Acquire More Of
<Question 4.  Respondents were allowed to choose multiple answers.>
II. Selection of Financial Products

1.  Criteria for the Selection of Financial Products

	· The most important criterion in the selection of financial products is still “whether or not the principal is guaranteed,” with the percentage of households selecting this criterion reaching a record high since the question was first incorporated into the survey in 1977.  Also, the percentage of households citing “the financial institution handling the product is safe and trustworthy” as well as “can make deposits or withdrawals without difficulty” and “can be cashed without difficulty” has increased compared with last year, whereas that of “can expect high yield” has decreased [Figure 5].

· When these individual criteria are interpreted according to the three criteria of safety, liquidity, and profitability2, safety still garners the most responses and has even increased compared with last year.  Liquidity has also increased in importance, whereas profitability has decreased.


2 Individual criteria are interpreted in terms of safety, liquidity, or profitability as follows:

Safety: “The principal is guaranteed.” “The financial institution handling the product is safe and trustworthy.”
Profitability: “Can expect high yield.” “Can expect capital gains.”
Liquidity: “Can make deposits or withdrawals, even of small amounts, without difficulty.” “Can be cashed without difficulty.”
Figure 5.  Important Criteria in the Selection of Financial Products
<Question 5>
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2.  Actions Relating to the Selection of Financial Products

(a) Actions to Secure the Safety of Financial Assets and Future Intentions

	· More than 30% of households indicated that they had taken “some kind of actions” to enhance the safety of financial assets [Figure 6].  

· When focusing on households having more than \10 million3 of deposits and savings (excluding postal savings), two thirds had taken “some kind of actions.”  Actions taken were as follows: “spread deposits among multiple financial institutions so that deposits at any one institution do not exceed \10 million” (more than 60% of households), “switched the portion exceeding \10 million to payment and settlement account deposits” (more than 20% of households), and “invested the portion exceeding \10 million in other types of assets (Japanese government bonds, gold, etc.)” (10% of households) [Figure 6].

· With regard to future intentions, slightly less than 60% of households responded that they “want to take some kind of actions,” with this percentage being somewhat lower than last year.  However, in those households having more than \10 million of deposits and savings (excluding postal savings), 80% responded that they “want to take some kind of actions” [Figure 7].


3 \10 million is used here as a benchmark of the amount of financial assets for the analysis in this survey, due to the fact that in Japan the deposit insurance system protects the principals of most deposits and savings up to \10 million.

Figure 6.  Actions to Enhance the Safety of Financial Assets  <Question 15(a)>
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Note: Households that have taken some kind of actions = 100%.

Figure 7.  Future Intentions  <Question 15(b)>
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1 Households having deposits and savings (excluding postal savings).

[image: image16.wmf]

23.5



30.8



54.4



53.6



52.7

23.0

22.8

16.2



22.5



0.2



0.2



0.4

0%

20%

40%

60%

80%

100%

2000

2001

2002

Yes, even

know  about

the details

Have heard or

read something

about it

No, do not

know anything

about it

No answer

Specific Actions That Households with More Than \10 Million of Deposits and Savings (Excluding Postal Savings) Want to Take (Respondents were allowed to choose multiple answers.)

Note: Households that want to take some kind of actions = 100%.

（b）Perception of “Self-Responsibility” in the Selection of Financial Products

	· As far as deposits (excluding foreign currency deposits) and insurance are concerned, more than 40% of households chose “do not know what to do if told to take responsibility for my selection.”  For stocks, foreign currency deposits, and high-tech or derivative products, approximately 10% of households answered similarly [Figure 8].

· Also as far as deposits (excluding foreign currency deposits) are concerned, a little less than 40% of households having more than \10 million of deposits and savings (excluding postal savings) selected the same answer: “do not know what to do if told to take responsibility for my selection.”


Figure 8.  Perception of “Self-Responsibility”  <Question 16>
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III. Appreciation of Financial Environment

1.  Financial Condition of the Financial Institutions That Households Deal With

(a) Perception of Financial Condition

	· Regarding the perception of the financial condition of those private financial institutions that households deal with, more than 60% responded “think there are no worries about the failure of the financial condition.”4  However, less than 30% of households responded the same as they did last year: “worried about potential failure of the financial condition” [Figure 9].


 4 Households responding “think there are no worries about the failure of the financial condition” are both those who selected “no worries because I think their financial condition is sound” and those who selected “do not think they will fail, even if their financial condition has somewhat deteriorated.”
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Figure 9.  Perception of the Financial Condition of the Financial Institutions That Households Deal With  <Question 17(b)>
(b) Checking on the Financial Condition of Financial Institutions

	· With regard to checking on the financial condition of those private financial institutions they deal with, the percentage of households responding “have checked on it” has increased compared with last year, whereas the percentage of households answering “want to check on it, but have not because I do not know how” has declined [Figure 10].

· Meanwhile, almost 60% of households responded “want to check on it, but have not”5 for reasons such as a lack of information about how to check and insufficient information about the financial condition of financial institutions.


5 The number of households that “want to check on it, but have not” is the total of households responding “want to check on it, but have not because I do not know how” and those responding “want to check on it, but have not because I do not think there is enough information.”
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Figure 10.  Checking on Financial Condition of Financial Institutions 
<Question 17(c)>

2.  Extent to Which the Deposit Insurance System Is Recognized

	· Regarding to what extent the deposit insurance system is recognized, the percentage of households responding “yes, even know about the details” has increased and exceeds 80% when combined with those households answering “have heard or read something about it.”  Meanwhile, the percentage of households responding “no, do not know anything about it” has decreased [Figure 11].

· Almost all households having more than \10 million of deposits and savings (excluding postal savings) know about the deposit insurance system, and 60% of them answered “yes, even know about the details” [Figure 12].

· When the question was asked about what details they knew, more than 80% of those households answering “know about the system”6 among households having deposits and savings (excluding postal savings) responded as follows: “know about basic details such as that the full amount of payment and settlement account deposit is protected under the system until end-March 2003, and that \10 million in deposit principal and its interest income are protected on a per-financial institution and per-depositor basis for other types of deposits.”  However, other details such as “foreign currency deposits and investment trusts are not covered by the system” and “Japanese branches of foreign banks not headquartered in Japan are not covered by the system” are understood by only about 20% of those households [Figure 12]. 


 6 The households that “know about the system” are the total of those who “even know about the details” and who “have heard or read something about it.”
Figure 11.  Extent to Which the Deposit Insurance System Is Recognized
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Figure 12.  Extent to Which the Deposit Insurance System Is Recognized in Households Having Deposits and Savings (Excluding Postal Savings)  <Questions 14(a) and 14(b)>
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1 Households having deposits and savings (excluding postal savings).

Extent to Which Details of the Deposit Insurance System Are Recognized 
(Respondents were allowed to choose multiple answers.) 
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Note: Households that know about the system = 100%.

1 Households having deposits and savings (excluding postal savings).

IV.  Life in Old Age

1.  Worries about Life in Old Age

	· The percentage of households “worried” about their life in old age7 is still approximately 80%.

· For households in which the heads are under the age of 60, the percentage of “worried” households has reached a record high since the question was first incorporated into the survey in 1992.  This is related to the rise in the percentage of households that are “very worried” [Figure 13].

· Approximately 70% of “worried” households in which the heads are under the age of 60 indicated that they “do not have enough savings” and that “pension or insurance is not sufficient” as reasons for being worried [Figure 14].


 7 Households “worried” are the total of those “very worried” and “somewhat worried.”
Figure 13.  State of Worries about Life in Old Age  <Question 30 >


Figure 14.  Reasons for Being Worried about Life in Old Age for Households in Which the Heads Are under the Age of 60  

<Question 32.  Respondents were allowed to choose multiple answers.>


2.  Views on Pensions

	· When asked if pensions (i.e., public pensions and corporate pensions but not personal annuity insurance) can cover living expenses in old age, still more than 90% of households responded “very tight”8 with those pensions only.  Among others, less than 60% of households in which the heads are under the age of 60 responded “cannot afford to cover even living expenses” [Figure 15].

· Two thirds of those households in which the heads are under the age of 60 indicated that they “expect cuts in pension benefits” and more than half indicated that they “expect the age at which pension benefits start to be raised” as reasons for responding “very tight.”  In those households in which the heads are 60 years or older, two thirds referred to an “increase of individuals’ share of health care and nursing care costs” as the reason for the response “very tight.”  In addition, the percentage of households that selected the response “expect cuts in pension benefits” has increased compared with last year [Figure 16].


8 Households that responded “very tight” are the total of households responding “cannot afford to cover even living expenses” and those responding “very tight, but can afford to cover living expenses.”
Figure 15.  Views on Pensions  <Question 33(a)>


Figure 16.  Reasons Why Households Consider Their Finances “Very Tight” with Pensions Only  <Question 33(b).  Respondents were allowed to choose multiple answers.>
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